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! Official Website Homepage

- It provides all basic information the public need to
know about the Office:

— Qur jurisdiction

— Our procedures

— Ways to lodge a complaint and what to expect

— Forms for making enquiries and complaints

— Past reports, publications, videos and publicity materials
— Recent and current activities

— Recruitment



Domain Name

* From “.gov.hk” to "“.hk”

- Registered several common website addresses
(ombudsman.hk, omb.gov.hk, ombudsman.gov.hk,
ombudsman.org.hk, ombudsman.com.hk,
omb.org.hk, ...) so that the public can find us easily.

e The Ombudsman F X

e C | [) www.ombudsman.hk
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W3C Logo

» The website conforms to Level AA of the W3C Web
Content Accessiblility Guidelines 2.0

- Accessible to people with disabilities and benefit all
users

WAI-AA
W3C WCAG 2.0
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Copyright Statement

- Only the non-text contents on the website are subject
to copyright restrictions = to promote circulation of
our messages

- The public are allowed to freely reproduce, distribute
or otherwise use any text contents in any way or for
any purpose.




1010 RSS (Really Simple Syndication)

- Members of the public can now easily subscribe to the
free RSS feeds with just a few clicks and stay informed
of the latest developments of the Office.

Want to get hold of the latest

information of this Office without
checking our website manually?

Welcome to Subscribe to Our RSS Feeds K




. New Webpage Section on Code

- Selected cases relating to Code on Access to Information

- Publish selected Code-related complaint cases

Welcome to this new section on
Selected Cases Relating to the
Code on Access to Information

\

M

The cases should give you
a better understanding of the Code

Code on Access to Information Cases




Objectives of New Webpage on Code

 The public can better understand their right to
information kept by Government departments/public
organisations.

- Government departments and public organisations can
learn from these cases and avoid unreasonably
refusing to disclose information.

+ - -> Arepository of reference materials on the subject
of access to information



An example of information shown in a Code case

- Department/Organisation: « Our comments:
Housing Department ( "HD" ) — HD should release general
- The complainant who had information about the
suffered injury in a shopping mall management of the mall
under HD requested: the —  "Internal documents”
management and maintenance not a reason for refusal
records, working guidelines and under the Code

CCTV footage of the shopping
mall under HD

 HD refused his request on
grounds of “internal documents”



Mode of lodging complaints

Mode of Lodging Complaints

In person 573 545
In writing —

by complaint form 518 294

by letter through post 947 1,069

by fax 657 403

by email 1,783(35%) 2,507 (48%)
By telephone 551 426

ol | som | soe



On-line complaint form
- user friendly advisory videos

Complaint Form

Fields marked with * must be filled in.

Name of complainant / body corporate | _ Tijtla . v FEENE
making the complaint: * _ Py

(Mote: Please fill in name as in identity document. The
complainant must be the aggrieved person or, if the aggrieved
person is unable to act for himself/herself, his/her
representative.)

Cormrespondence address: *

> ¥

IL.'

= 2

EPORET - OISR AR B AR

MName of authorised representative: _Title . v
(For body corporate only)



Looking ahead

- Keep abreast of advancement in technology and
practices in other ombudsman jurisdictions

- Deliver our services in ways that meet the changing
aspirations of our community.



